
Downloading Set-up files on Windows 10. 

The latest Microsoft Browser security options may prevent set-up files as used by Neptune from 
running, these problems do not normally appear with other browsers. 

To overcome these security options the following steps are required. 

 
1.. Using Microsoft Edge access to the download may be blocked as shown below. 
 
 

 
 
2.. Hover the mouse over the downloaded file and various options become available. 
 

 
 
3.. Click on the See more link and more icons will appear to the right of the downloaded file. 
4.. Click on the 3 horizontal dots (beside the dustbin icon) and the option to keep the file is 
available. 
 
 
5.. Another warning appears, press the Show more item 
 

 
6.. Press the “Keep anyway” item. 



 
Another warning appears, press the “Keep anyway” item  

 
 
 
You will be presented with the option of opening the file, click on this. 
 

 
 

 
Windows once again tries to prevent the file from being opened, select the More info item. 
 



 
 
Press the “More Info” item. 
 
 
Finally you will be able to run the installer by press the “Run anyway” button. 
 

 
 

 

You will probably get the final screen of Windows defender appearing. 
 
Press the Yes button to run the set-up. 
 



 
 

 


